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The mass production of standardized goods was the source of America's economic strength for generations
and became the model for successful industries. Today, that model is a major cause of the nation's declining
competitiveness. As Joe Pine makes clear, innovative companies are embracing a new paradigm of
management - mass customization - that allows them to create greater variety and customization in their
products and services at competitive prices, or better. He explains mass customization in its historical
context, demonstrates why mass production cannot work in turbulent industries, and outlines how new forms
of competition have led to greater variety and customization. Based upon academic and field research, his
work is a thoughtful analysis and commentary on when and how managers in both service and
manufacturing industries can make the transition to mass customization. He details the strategies, methods,
and organizational transformations required to develop, produce, market, and deliver individually
customized goods and services, and shows managers how to analyze their own industries to determine if they
should shift to mass customization.
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From reader reviews:

Darrell Fowler:

As people who live in the modest era should be up-date about what going on or data even knowledge to
make them keep up with the era and that is always change and move forward. Some of you maybe will
update themselves by looking at books. It is a good choice to suit your needs but the problems coming to an
individual is you don't know which you should start with. This Mass Customization: The New Frontier in
Business Competition is our recommendation to help you keep up with the world. Why, because this book
serves what you want and need in this era.

Louise Schmidt:

This book untitled Mass Customization: The New Frontier in Business Competition to be one of several
books that best seller in this year, this is because when you read this e-book you can get a lot of benefit onto
it. You will easily to buy this kind of book in the book retail store or you can order it through online. The
publisher of this book sells the e-book too. It makes you quicker to read this book, since you can read this
book in your Smart phone. So there is no reason to you to past this e-book from your list.

Lila Dixon:

The actual book Mass Customization: The New Frontier in Business Competition will bring that you the new
experience of reading the book. The author style to describe the idea is very unique. In case you try to find
new book to study, this book very suitable to you. The book Mass Customization: The New Frontier in
Business Competition is much recommended to you to read. You can also get the e-book in the official web
site, so you can more easily to read the book.

Anna Cooper:

You can spend your free time you just read this book this reserve. This Mass Customization: The New
Frontier in Business Competition is simple to deliver you can read it in the park your car, in the beach, train
as well as soon. If you did not include much space to bring the particular printed book, you can buy often the
e-book. It is make you quicker to read it. You can save the book in your smart phone. Thus there are a lot of
benefits that you will get when you buy this book.
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